
911 Call Transcript 

Incident Number:  20-251809 

September 29, 2020; 18:12:20 

 

Caller:  Hello. 

 

Operator:  Hi, this is Minneapolis because you must 
have, we must have got a disconnection here. 

Caller:  Yes. 

 

Operator:  Why don’t you tell me what’s going on 
there. 

Caller:  So, my mom is at home by herself and my 
brother access through our cameras on line… 

 

Operator:  Mm hmm. 

Caller: He’s telling me somebody is trying to break 
in or somebody ran into our gate and ah she’s really 
scared and… 



 

Operator:  Okay what’s the address of your mom? 

Caller:    
I’m all the way in Eagan.  

 

Operator:  Okay, we, we’ve got, we’ve got the call 
and we’ve got proof ambulance and fire on the way.  
It was somebody…okay .  

Caller:  Yes. 

 

Operator:  So, we do, I think it’s associated with a, a 
person who overdosed and ran into ah, next door 
neighbor’s yard.  

Caller:  Okay. 

 

Operator:  Yeah, yup. 

Caller:  Alright yeah, I’m… 

 

Operator:  We’re on the way. 



Caller:  It’s just that my brother is calling me from 
across the country and… 

 

Operator:  Okay, ? 

Caller:  Yes. 

 

Operator:  Okay. 

Caller:  I’m . 

 

Operator:  .  Okay, thank you .  
We’re gonna help her out, alright? 

Caller:  Alright, sounds good, thank you so much. 

 

Operator:  Bye-bye. 

 
 




