
911 Call Transcript 

Incident Number:  20-251809 

September 29, 2020; 18:09:07 

 

Operator:  911 what’s the address of the 
emergency? 

Caller:  Yeah ah, I’m (inaudible) somebody getting 
inside my, my house,  I’m not 
there right now.  I’m not there right now.  
Somebody go… 

 

Operator:  Okay. 

Caller: . 

 

Operator:   and you’re not there 
right now? 

Caller:  No, somebody calling.  They hear somebody 
in my parking lot with a truck.  (Inaudible—both 
talking). 



 

Operator:  And you…okay, so there, there’s a tow 
truck that’s trying to take a vehicle? 

Caller:  No, no, no somebody steal something from 
my parking lot. 

 

Operator:  How are you getting this information? 

Caller:  My son, he call me (inaudible).  We have a 
camera, he saw ah, he saw. 

 

Operator:  Okay, and can you describe the person 
who’s in the parking lot? 

Caller:  No, because I’m at HOME DEPOT.  My son, 
he call me from Louisiana.   

 

Operator:  Okay, is he able to call 911 himself to 
give a description to someone? 

Caller:  He’s in Louisiana.  

 



Operator:  Okay, so who is at  right 
now?  Is he seeing this on video? 

Caller:  (Inaudible—both talking.) Yes. 

 

Operator:  Okay, can he tell you what the person 
was trying to steal? 

Caller:  Well I don’t know, he told me just now you 
know and… 

 

Operator:  So, he just said someone, he didn’t know 
who, and he couldn’t describe them, or trying to 
take something but you don’t know what? 

Caller:  Is there anyway you can send the police 
over there to my house (inaudible). 

 

Operator:  No sir, no one else has called.  That’s 
why trying to get this information from you. 

Caller:  I’m at HOME DEPOT, I’m not there. 

 



Operator:  Okay, alright I have a call started.  We’re 
gonna get help over there to check on it.  What’s 
the phone number to reach, reach you at? 

Caller:   

 

Operator:  Okay and your name? 

Caller:   

 

Operator:  Okay and we’re gonna get help over 
there.  If you get anymore information, just give us 
a call right back, okay? 

Caller:  Okay. 

 

Operator:  Thank you.  Bye. 

 

 

 

 
 




