
911 Call Transcript 

Incident Number:  20-251809 

September 29, 2020; 22:31:51 

 

Operator:  911 what’s the address of the 
emergency? 

Caller:  Yes ma’am, we’ve got two people that are 
looting through our dumpster and trying to break, 
break into one of the vehicles behind our building. 

 

Operator:  Okay, where are you, what’s your 
address? 

Caller:  I’m sorry,  in the alley. 

 

Operator:  Okay,  and they’re in the 
alley? 

Caller:  Uh-huh, my apartment faces the alley.   

 



Operator:  Okay, so what, what are they doing 
that’s telling you they’re trying to get in the 
building? 

Caller:  No, they’re looting through the dumpsters 
and throwing stuff out into the alley and they’re 
trying to break into one of the vehicles.  Okay, now 
they’re, ah wait a minute they seem, now they’re 
standing in front of my best friend’s car.  Now 
they’re going back to the dumpsters.   

 

Operator:  Okay, so are they trying to break into 
one particular vehicle or are they like checking the 
handles of all the vehicles? 

Caller:  Well they were, right now, oh pardon me, 
um now they’re walking down towards 29th. 

 

Operator:  Okay so did they actively get into a 
vehicle? 

Caller:  I mean no… 

 



Operator:  Break into a vehicle? 

Caller:  No, because fortunately he has an alarm.  I 
hate to bother you guys because I know huh you’ve 
been kind of active over here.  Do you have a 
nonemergency number? 

 

Operator:  We do, would you like to write that 
down? 

Caller:  Yes, ma’am, give me one second because I 
hate to bother 911 if I don’t have to. 

 

Operator:  Oh, we appreciate that. 

Caller:  Okay, yes ma’am. 

 

Operator:  Okay, it’s  

Caller:  Uh-huh. 

 

Operator:   

Caller:   



 

Operator:   

Caller:   and by the way I want to tell you guys 
thank you for how quickly and how many of you, 
you all responded for the, or when you’re saying 
about over here.  So, it’s a half a block from 
where our apartment is; and thank you guys for 
everything that you’re doing for us, even though 
most people don’t appreciate it. 

 

Operator:  Oh well, we appreciate that.  Thank you 
so much for saying that.  

Caller:  Absolutely and I’m glad, I’m glad only the 
bad guys got hurt, the bad guy got hurt this time.  

 

Operator:  I would (inaudible) agree with you there. 

Caller:  I know it’s not (inaudible—both talking).  

 

Operator:  Well yeah, it’s a certain situation. 



Caller:  Yeah. 

 

Operator:  But we do appreciate the kind words, 
thank you so much. 

Caller:  No, we’re, we’re grateful that you guys are 
still out there protecting us with all the bad 
attitudes that ah, you all seem to be getting so. 

 

Operator:  Thank you. 

Caller:  But coming to you. 

 

Operator:  Yeah, I’m gonna pass that on. 

Caller:  And that was, and that was , I mean 
? 

 

Operator:  , yup, yup that’s correct. 

Caller:  Okay, thank you ma’am and you have a safe 
evening. 

 



Operator:  Thank you, you too, bye now. 

Caller:  Thank you, bye-bye. 

 

 

 
 




